
Caption.Ed Enterprise Licences 
When it comes to purchasing Caption.Ed licences for your organisation,

you can expect best-in-class onboarding from the team. This guide
explains exactly what to expect from partnering with Caption.Ed.

Want to talk more about Enterprise Licencing?
Click here to book time in Chris’ diary

https://meetings-eu1.hubspot.com/chris-hamblin/enterprise-license-meeting


Why do businesses choose Caption.Ed?

Admin Control
With Caption.Ed Enterprise, you’ve got
access to an intuitive admin dashboard.
This powerful tool empowers you to
manage accounts, licenses, and monitor
usage efficiently. This means that you
can assign and reassign seats as
frequently as required, putting control
at your fingertips.

Customer Support via Email,
Webchat and WhatsApp
Caption.Ed provides UK-based
customer support. Our dedicated team
work directly with users to solve any
queries they may have and are
available Monday - Friday, 9am - 5pm,
via email, webchat and WhatsApp. 

Dedicated Customer Success
Manager
As one of Caption.Ed’s Enterprise
clients, you get access to your very
own Customer Success Manager from
day one. They’ll work closely with you to
ensure a seamless onboarding process
and smooth rollout of Caption.Ed
across your organisation. Your
organisation’s point of contact will also
receive one-on-one training during the
initial set up of Caption.Ed, with ongoing
support from your CSM if required.

"Caption.Ed has
enhanced my life and 100%
increased my productivity. You
don't have any idea how much
of a difference this has
made to me."

EMMA - COUNSELLOR, PSYCHOTHERAPIST AND
SPECIALIST SUPPORT MENTOR 

Safe, Secure Data
Caption.Ed’s data is safely controlled
and stored in the UK, according to
GDPR. Organisations can also request
to have session data auto-deleted if
your policies require that extra level of
security. We’re also Cyber Essentials
Certified.

SSO Provision*
For those seeking the added
convenience and security of Single Sign
On (SSO), we offer this feature as an
additional paid-for option. Speak to a
member of the sales team before
finalising your order if you would like to
explore adding SSO to your account.


